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Introduction

Welcome to Making Money on eBay For Dummies, Australian
Edition! We can’t begin to tell you how thrilled we are that our
enthusiasm and excitement for shopping and selling on eBay
has spread to all corners of the earth. eBay has more than 95
million users globally and around 6 million in Australia — that’s
quite a community. It’s a community of buyers who don’t see
the need to pay retail prices for items they buy, and of sellers
who forage out wholesale bargains to sell online and make a few
dollars. eBay is a true international marketplace — and the best
part is that eBay is available to anyone over 18 who wants to
take the time to figure out how it works.

Along with the emergence and growth of eBay, the web-based
retail landscape has changed in Australia in other ways too,
with many more individuals and sellers looking to go online
each year. We show you why selling at eBay is a great way to
get involved in this growing market!

eBay isn’t hard to master, but just like with any tool, if you know
the ins and outs, you’re ahead of the game. Getting the best
advice on how, what and when you sell can help make you the
most money.

How much money you earn at eBay depends entirely on how
often and how smart you are at conducting your eBay
transactions, and we help with the smart part by sharing tips
we’ve learned along the way. We offer a load of terrific selling
strategies for the beginner through to the advanced seller. With
this book and a little hard (but fun!) work, you can join the
ranks of the millions of people who use their home computers
to make friends, become part of the eBay community, have a lot
of fun and make a profit.



About This Book

You’ve come to the right place to find out all about selling at
eBay. You get all the tools you need to get moving at eBay, turn
your everyday household clutter into cold, hard cash and look
for other items that you can sell at eBay. We even show you how
to streamline your selling processes and become more
business-like in your dealings with buyers.

Remember those open-book tests that teachers sprang on you
in high school? Well, sometimes you may feel that eBay springs
the odd test on you while you’re online. Think of Making Money
on eBay For Dummies, Australian Edition, as your open-book-
test resource with all the answers. You don’t have to memorise
anything; just keep this book handy to help you with the more
advanced parts of eBay.

With that in mind, in this book we show you how to:

“Get online and register at eBay.

“Navigate eBay to do just about anything you can think
of — research items for sale, set up auctions, monitor
your transactions and jump into the discussion forums.

¥ (Choose an item to sell, pick the right time for your
auction, market it so that a tonne of bidders see it, and
make a profit.

¥ Communicate well to your buyers and close deals
without problems.

Foolish Assumptions



You may have picked up this book because you heard that
people are making money selling unwanted items at eBay and
you want to find out what’s going on. Or you may want to run a
small business from home to make extra cash, or even start a
large business to provide for you and your family. If any of these
assumptions are true, this is the right book for you.

Here are some other foolish assumptions we’ve made about
you:

“You have, or would like to have, access to a computer
and the internet so that you can do business at eBay.

“You have an interest in online commerce (marketing and
selling stuff) and you want to find out more about it.

“You want great tips and strategies that can help you sell
products and services on eBay and make more profit
doing so.

“¥You're concerned about maintaining your privacy and
staying away from people who try to ruin everyone’s
good time with negligent (and sometimes illegal) activity.

Conventions Used in This
Book

We use a couple of conventions in this book to make it easier
for you to follow a set of specific instructions.

Steps for navigating menus or categories may appear with
arrows between each selection. For example, if you see
something like Collectables=Cultural and Religious, we're



suggesting that you choose the Collectables category and then
click the Cultural and Religious option.

Whenever we want to highlight a message, a special link or
information on the screen, it looks like this:

This is onscreen information.

How This Book Is
Organised

This book has five parts. The parts stand on their own, which
means that you can read chapters in Part I after you read
chapters in Part IV or skip Chapter 3 in Part I altogether. It’s all
up to you. We feel that to get started, however, you should at
least dip into Chapters 1 and 2 in Part I to get an overview of
what eBay is all about and find out how to become a
registered user.

Part I: Forget the Mall: Getting
a Feel for eBay

In this part, we tell you what eBay is and how you use it. We
take you through the registration process, help you organise
your eBay transactions and interactions using your My eBay
pages, and get you comfortable navigating the site from the

home page.

Part Il: Are You Selling What
They’'re Buying?



