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Introduction

I 
t may have been more than 30 years since that first IBM PC rolled off the 
assembly line, but that timespan doesn’t make the entire realm of comput-

ers easier to understand. For all the advances, the graphics, the fun, and the 
availability of computers for sale in the same place you buy your booze, a PC 
remains a daunting, intimidating piece of technology. That can make you feel 
like a dummy.

This book’s job is to convince you that you’re not a dummy. Computers are 
intimidating only when you believe them to be. Peel back that sleek case 
and you find a timid, frightened beast that wants only to help you. This book 
takes you on a journey that makes that task easy, fun, and enjoyable.

Oh, and don’t peel back the skin on your computer. It doesn’t hurt the com-
puter if you do so, but you can better get in touch with your PC’s emotional 
core in ways that don’t require tin snips and a blow torch.

What’s New in This Edition?
Hey! Thanks for continuing to read this Introduction. Most people don’t 
bother, so you’re special! I mean, why read all this nonsense when you could 
open the book to some random page, stroke your chin, and say, “Wow! This 
is really appealing.” Anyone watching would be impressed. But no, you’re 
reading the very front of the book. The best you can hope for is that any 
onlooker believes you can’t find the price or are trying to look up a relative 
on the details page. Sorry about that.

This is the 14th edition of PCs For Dummies, which begs the question, “What 
the hell happened to the 13th edition?” That’s right, the publisher just 
skipped over 13 as if it would belie the fact that only 16 percent of Americans 
bothered to visit a bookstore last year and most people steal this book 
online. Still, if you want to be specific, this book’s 12th edition was titled 
Windows 7 Edition. Then when the 13th edition came out, the publisher called 
it the 12th edition. So now you’re all caught up.
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Beyond updating many of this book’s less important parts to reflect the 
Windows 10 operating system, I’ve invigorated the text with all the new  
whiz‐bang technology introduced since the last edition. Here I address some 
new topics that have arisen, including

✓✓ Updates on new PC features that have become standards, such as USB 
3.0, media cards, and solid‐state drives (SSDs)

✓✓ Details on cloud storage and how it’s used to synchronize your files 
across multiple devices

✓✓ Sharing media on the cloud

✓✓ Connecting your PC to another gizmo, such as a smartphone, 
camera, or tablet

✓✓ Updates on security and the ever‐looming threats on the Internet

✓✓ A new, sassy attitude that didn’t involve heavy drinking

As in years past, I present all the information in this book in a sane, soothing, 
and gentle tone that calms even the most panicked computerphobe.

Where to Start
This book is a reference. You can start reading at any point. Use the index or 
table of contents to see what interests you. After you read the information, 
feel free to close the book and perform whatever task you need; there’s no 
need to read any further. Well, unless you just enjoy my pithy writing style.

Each of this book’s 27 chapters covers a specific aspect of the computer: 
turning it on, using a printer, using software, or heaving the computer out 
a window without incurring back injury. Each chapter is divided into self‐ 
contained sections, which are nuggets of knowledge all relating to the major 
theme of the chapter. Sample sections you may find include

✓✓ Restarting the PC

✓✓ Using the Internet to set the clock

✓✓ Ejecting media

✓✓ Stopping a printer run amok

✓✓ Obtaining software from the Internet

✓✓ Connecting to a wireless network

✓✓ Accessing cloud storage pictures
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You don’t have to memorize anything in this book. Nothing about a computer 
is memorable. Each section is designed so that you can read the information 
quickly, digest what you have read, and then put down the book and get on 
with using the computer. If anything technical crops up, you’re alerted to its 
presence so that you can cleanly avoid it.

Conventions Used in This Book
Menu items, links, and other controls on the screen are written using initial‐cap 
text. So if the option is named “Turn off the computer,” you see the text Turn 
Off the Computer (without quotes or commas) shown in this book, whether it 
appears that way onscreen or not.

If you have to type something, it looks like this:

Type me

You type the text Type me as shown. You’re told when and whether to press 
the Enter key. You’re also told whether to type a period; periods end sen-
tences written in English, but not always when you type text on a computer.

Windows menu commands are shown like this:

Choose File ➪ Exit.

This line directs you to choose the File menu and then choose the 
Exit command.

Key combinations you may have to press are shown like this:

Ctrl+S

This line says to press and hold down the Ctrl (Control) key, type an S, and 
then release the Ctrl key. It works the same as pressing Shift+S on the key-
board to produce an uppercase S. Same deal, different shift key.
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Foolish Assumptions
You have a PC, which is an acronym for Personal Computer and describes 
all computers that run the Windows operating system. You do not have a 
Macintosh. And you are not a superintelligent gerbil desiring to program an 
Arduino in FORTRAN.

This book was updated to coincide with the release of Windows 10, a 
deadline I missed by two months. The book primarily covers Windows 10, 
although I pay homage to Windows 7, which is the most popular version of 
Windows as this book goes to press. I do not cover the horrid atrocity that 
was Windows 8, nor will you find material here on Windows XP or other 
 primitive operating systems.

When this book refers to Windows without a specific edition or version, the 
information applies generically to both Windows 10 and Windows 7.

Icons Used in This Book
This icon alerts you to needless technical information — drivel I added 
because I can’t help but unleash my inner nerd. Feel free to skip over any-
thing tagged with this little picture.

This icon indicates helpful advice or an insight that makes using the computer 
interesting. For example, when you’re dunking the computer into liquid nitro-
gen, be sure to wear protective goggles.

This icon indicates something to remember, like wearing pants.

This icon is a reminder for you not to do something, like trying to use a leaf 
blower to dry your hair.
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Where to Go from Here
This book features an online support page, which you can find here:

www.dummies.com/extras/pcs

This book’s online cheat sheet, which was once included with the book 
before the publisher got all cheap, can be located at this web page:

www.dummies.com/cheatsheet/pcs

And bonus material is located on this page:

www.dummies.com/extras/pcs

My email address is listed here, in case you want to send me a note: 
dgookin@wambooli.com.

Yes, that’s my email address, and I respond to every email message. Expect 
a fast answer when you write a short, to‐the‐point message directly related 
to this book. Longer messages take me longer to read — sometimes weeks — 
but I will get back to you. Also, please understand that I cannot troubleshoot 
or fix your PC.

You can also visit my website, which is chock‐full of helpful support pages, 
bonus information, games, and fun. Go to www.wambooli.com.

With this book in hand, you’re now ready to go out and conquer your PC. 
Start by looking through the table of contents or the index. Find a topic and 
turn to the page indicated, and you’re ready to go. Also, feel free to write 
in this book, fill in the blanks, dog‐ear the pages, and do anything else that 
would make a librarian blanch. Enjoy.

http://www.dummies.com/extras/pcs
http://www.dummies.com/cheatsheet/pcs
http://www.dummies.com/extras/pcs
mailto:dgookin@wambooli.com
http://www.wambooli.com/




Part I

Visit www.dummies.com for exciting online content.

Hello, PC!
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In this part . . .
✓✓ Discover what a PC is and what it can do

✓✓ Explore the various parts of a computer

✓✓ Set up and configure a PC

✓✓ Cope with turning a computer on or off



Chapter 1

What Is This Thing, This PC?
In This Chapter

▶▶ Answering some common PC questions

▶▶ Understanding basic computer concepts

▶▶ Knowing about hardware and software

▶▶ Buying a computer

▶▶ Realizing that your PC is quite dumb

I 
wish that computers were evil. It would be easier to understand the com-
puter if it were upfront about being evil and expressed its malevolent 

desire to get you. Minus that negative assurance, you end up operating the 
PC under a constant suspicion. That’s not healthy. So instead of fearing, try 
understanding. Maybe Mr. PC isn’t so bad after all?

Some Quick Questions to  
Get Out of the Way

Doubtless, your mind is abuzz with various questions about computers. 
I ask myself computer questions often, so don’t think that your curiosity is 
unusual. Trust me: Few people over the age of 26 are comfortable when first 
encountering anything high‐tech.

“What is a PC?”
A PC is a computer — specifically, an acronym for personal computer.

Historically, the beast was known as a microcomputer. That’s because 
back in the 1970s, computers were huge, room‐sized things that required 
legions of bespectacled scientists to operate. Individuals didn’t own such 
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computers — well, unless you were eccentric or enjoyed printing your own 
phone bill. So mere mortals were sold a smaller version, which the Computer 
Professionals Union insisted be called a microcomputer.

Micro means teensy. The term is preferred by computer scientists because 
you can’t wear a white lab coat and be taken seriously when you use the 
word “teensy.”

Actually, the term micro comes from microprocessor, the main computer chip 
inside the early personal computers.

When IBM unveiled its first business microcomputer back in 1982, they called 
it the IBM Personal Computer — or PC, for short. All of today’s personal com-
puters are descended from that original model, so they’ve inherited the term 
PC. Figure 1‐1 displays a timeline of the PC’s history, in case you’re curious.

The only PC that’s not called “PC” is Apple’s Macintosh computer. Mac users 
refer to their computers as Macs. That’s based on an old IBM–Apple rivalry 
that no one cares about any more. Still, many Mac users get all huffy when 
you call their computers PCs. So it’s fine by me to tease those crybabies by 
referring to their expensive toys as PCs.

▶✓ The term PC generically refers to any computer that can run the 
Windows operating system.

▶✓ Although your car or sewing machine or the machine that goes “boop” 
at the hospital may contain computer electronics, those devices 
are not PCs.

▶✓ Curiously, IBM got out of the PC manufacturing business in the 
early 2000s.

▶✓ The success of the PC is based on its use of off‐the‐shelf parts that are 
easily replaced. The PC can also be configured and upgraded with ease, 
which is the main reason that it’s so popular.

Figure 1-1:  
Timeline of 

the personal 
computer.
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“Why not just use a tablet or smartphone 
instead of a PC?”
Sure, you can get by in today’s well‐connected, digital world by getting your-
self a tablet or smartphone. To hell with computers!

Smartphones and tablets can send and receive email, browse the web, play 
games, and do all sorts of interesting things. They have several downfalls 
when compared with PCs:

▶✓ Mobile devices are designed for data consumption, not data production. 
If you’re merely passing through this digital life, you can get by with a 
phone or tablet and never own a PC. If you need to create something, 
you need a computer.

▶✓ PCs offer several input devices — specifically, the keyboard and the 
mouse. You can even add a touchscreen to a PC, if you’re into that 
touchy‐tappy‐swipey stuff.

▶✓ Mobile devices lack the expandability of a PC. You can upgrade a PC, 
adding more storage, memory, a better monitor, a mouse with 20,000 
buttons, and so on.

▶✓ The typical computer lasts for years. A mobile device is usually replaced 
every other year.

Now, if you’ve changed your mind about getting a PC, remember that you 
cannot return this book once you’ve started reading this material.

“Should I buy a Dell?”
I get this question all the time, though “Dell” might be replaced by some 
other brand name. See the later section “Buy Yourself a PC!”

“Will my computer explode?”
This question is important, so please skip all the other questions I’ve placed 
before this question and read this question first!

If you’re a fan of science fiction television or film, you’re probably familiar 
with the concept of the exploding computer. Sparks, smoke, flying debris — 
it all appears to be a common function of computers in the future. Sure, they 
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could just beep and display error messages when they die, but that’s not 
visually exciting.

The answer is no, your computer will not explode. At least, not spontane-
ously. If you pour fruit punch into the computer or lightning strikes or the 
power supply unexplainably fails, the most you may see is a puff of blue 
smoke, but no explosions.

Basic Computer Concepts in  
Easily Digestible Chunks

You either use or are about to purchase one of the most advanced pieces of 
technology ever made available to humans. Why not be a sport about it and 
take a few moments to not avoid some of the more technical mumbo jumbo 
surrounding that technology? Don’t fret: I’ll be gentle.

What a computer does
Computers can do anything and try to do just about everything. At their core, 
however, computers are simple gizmos. Their advantage is that computers 
have oodles of potential.

A computer takes input, processes it, and then generates output. That’s 
kind of how a baby works, though to keep you from being utterly befud-
dled, you can refer to Figure 1‐2, which completely illustrates that basic 
 computer concept.

Figure 1-2:  
What a 

computer 
does at its 

simplest 
level.


