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FOREWORD

From the moment we take our first breath to the moment
we die, we are in some way communicating with the world
around us. For all the practice we get, though, not all of us
are that good at it. Agreed?

But there are exceptions. You just happen to be reading a
book written by one of those exceptions. Rik Rushton. He’s
an expert on the subject of communication.

Now having been to a few karaoke bars, I realise knowing
the words to a song doesn’t make you a great singer.
Likewise, being an expert on your topic doesn’t make you
a great communicator. But you can relax. Rik is both an
expert and someone who has the ability to communicate
his expertise in an eloquent, enlightening and engaging way.

When Rik sent over the manuscript and asked me to write
the foreword, I was honoured. I’ll be honest with you
though, I was also extremely busy. So I decided I would
read most of the book and simply scan the rest.

But I didn’t. I read it all. Every single word. You see, that’s
Rik’s skill. Through his storytelling and his easy and
accessible writing style he draws you into the subject.

As you’ll discover, some of Rik’s insights are not only
profound, but also deeply personal. Trust me, if you don’t
know Rik when you start reading the book, you’ll feel like
you do by the time you finish.
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Now, I’'m fortunate. I know Rik both as a colleague and a
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bunch of untried or unproven ideas and techniques. Believe
me, this guy practises what he preaches.

What’s really exciting is that the ideas in this book have the
potential to change lives. They have the power to change
the quality of your relationships both in and outside the
workplace. That means with your children, your partner,
your family, your neighbours, as well as your colleagues
and clients. But first you have to do something with what
you learn here.

Rik has played his part in helping you on your journey.
Now it’s up to you. I dare you to take action on just one
of the ideas you discover in the pages that follow. Trust
me, it will make a positive difference on your road to
success— whatever success looks like to you.

I sincerely hope you gain as much from reading this book
as I did. Enjoy!

Paul McGee—The SUMO Guy
www.theSUMOguy.com
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