




THE 

POWER OF
CONNECTION





How to become a master communicator in your
workplace, your head space and at your place

RIK RUSHTON

THE 

POWER OF
CONNECTION



First published in 2018 by John Wiley & Sons Australia, Ltd  
42 McDougall St, Milton Qld 4064  
Office also in Melbourne

Typeset in 11.5/14pt Sabon LT Std 

© John Wiley & Sons, Australia Ltd 2018

The moral rights of the author have been asserted

National Library of Australia Cataloguing-in-Publication data:

Creator: 	 Rushton, Rik, author.
Title:	� The Power of Connection: How to become a master 

communicator in your workplace, your head space and at 
your place / Rik Rushton.

ISBN: 	 9780730349471 (pbk.) 
	 9780730349495 (ebook)
Notes: 	 Includes index.
Subjects: 	 Communication.
	 Communicative competence.
	 Interpersonal communication. 

All rights reserved. Except as permitted under the Australian Copyright 
Act 1968 (for example, a fair dealing for the purposes of study, research, 
criticism or review), no part of this book may be reproduced, stored in a 
retrieval system, communicated or transmitted in any form or by any means 
without prior written permission. All inquiries should be made to the 
publisher at the address above.

Cover design by Kathy Davis/Wiley

Cover image © phipatbig/Shutterstock

Printed in Singapore by C.O.S. Printers Pte Ltd

10  9  8  7  6  5  4  3  2  1

Disclaimer
The material in this publication is of the nature of general comment only, 
and does not represent professional advice. It is not intended to provide 
specific guidance for particular circumstances and it should not be relied 
on as the basis for any decision to take action or not take action on any 
matter which it covers. Readers should obtain professional advice where 
appropriate, before making any such decision. To the maximum extent 
permitted by law, the author and publisher disclaim all responsibility and 
liability to any person, arising directly or indirectly from any person taking 
or not taking action based on the information in this publication.



To the ‘Beautiful One’. Thank you for walking into my life 
all those years ago, and, more importantly, thank you for 

walking back into the room after our first ‘spirited  
debate’. As good as it has been since 1983, I know  

that the very best is yet to come.
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Foreword
From the moment we take our first breath to the moment 
we die, we are in some way communicating with the world 
around us. For all the practice we get, though, not all of us 
are that good at it. Agreed?

But there are exceptions. You just happen to be reading a 
book written by one of those exceptions. Rik Rushton. He’s 
an expert on the subject of communication.

Now having been to a few karaoke bars, I realise knowing 
the words to a song doesn’t make you a great singer. 
Likewise, being an expert on your topic doesn’t make you 
a great communicator. But you can relax. Rik is both an 
expert and someone who has the ability to communicate 
his expertise in an eloquent, enlightening and engaging way. 

When Rik sent over the manuscript and asked me to write 
the foreword, I was honoured. I’ll be honest with you 
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read most of the book and simply scan the rest.

But I didn’t. I read it all. Every single word. You see, that’s 
Rik’s skill. Through his storytelling and his easy and 
accessible writing style he draws you into the subject. 

As you’ll discover, some of Rik’s insights are not only 
profound, but also deeply personal. Trust me, if you don’t 
know Rik when you start reading the book, you’ll feel like 
you do by the time you finish. 
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and clients. But first you have to do something with what 
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of the ideas you discover in the pages that follow. Trust 
me, it will make a positive difference on your road to 
success — whatever success looks like to you. 

I sincerely hope you gain as much from reading this book 
as I did. Enjoy!
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www.theSUMOguy.com 
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